The Division for Guidance, The Danish Ministry of Education, April 2004


ACADEMIA EVALUATION

Copenhagen, 22-26 March 2004

The following is based on the Academia Group’s individual, written evaluations as well as on the final session at the Ministry of Education Friday 26 March where all participants had the opportunity to express their opinion about this year’s Academia programme.

----------------------------------------------------------------------------------------------------------

Monday, 22 March

In general: All the participants found the introduction to the Danish education and guidance systems very informative and useful for the rest of the programme. 

Most of the participants found it very interesting to learn about education and guidance systems in other countries (country specific presentations) – and in Denmark in particular (the way things are done in Denmark and especially the visions for the new guidance reform). The participants found it useful as they can use this information to compare and see their own national educational and especially guidance systems in new ways.  

One person felt it was a lot of information to digest and compare, and a few participants would have liked more time – both for the country specific presentations and for discussion.

---------------------------------------------------------------------------------------------------------

Tuesday, 23 March


Morning session. Visit to the coming Youth Guidance Centre in Gladsaxe
Most of the participants found the presentation very interesting and pointed out that they would like to see how the new guidance system works once it has been running for a while. However, a few people found the presentation a bit complicated and hard to understand. One person did not find the visit interesting and another participant had expected to see how people work at the centre.  

Afternoon session. Visit to ivu*C/the University of Copenhagen responsible for

establishing the new Regional Guidance Centre in the Copenhagen/Northern

Zealand/Bornholm region
In general, all the participants found the presentation interesting, however, a couple of them would have liked to see how the counsellors work a the ivu*C. 

----------------------------------------------------------------------------------------------------------

Wednesday, 24 March 

Study visits to different institutions. 

The group was split up into 4 smaller groups, based on the participants’ priorities which were sent to the programme coordinators before arrival.

Group 1: Initiatives aimed at ethnic minorities

Morning: All the participants found the presentation by the guidance counsellor at Avedøre Gymnasium very interesting and informative. They all emphasised how much they enjoyed being able to interact with the students, especially by interviewing minority students and by sitting in during an English class, as this gave them the students’ point of view instead of just the counsellors point of view.

Quotes: “Talking to Mrs Lis gave me a very good picture of the great effort made by her and her colleagues to deal with any kind of problems kids from ethnic minorities face - of how they approach them but also keep their distance.”

“I think that participants in the Academia Programme benefit a lot from such visits to schools, contacting teachers and students directly involved with education.” 

Afternoon: All four participants were very impressed with the project (Blæksprutten) and found the experience very useful in relation to their own jobs, as they could relate to the same problems in working with ethnic minorities.

Quotes: “I could compare this centre with similar centres in France. I think the problems of young people of ethnic minorities are the same and I found this social pedagogical project very interesting.”

“ I was impressed by their (the counsellors working at the centre( will and faith in what they do. Explaining their approach and their methods of working with the boys was enlightening.”

Group 2: Young people at risk of social exclusion

Morning: The participants found the visit to Gladsaxe Production School very informative and interesting and they felt that they learnt something they can use in their own work as counsellors.

Quote: “The visit to the production school was the most interesting and useful part of the programme for me. I think this kind of service should by included in educational programmes of all countries.”

Afternoon: The whole group felt that the presentation at TEC Gladsaxe was a bit boring. However, one of the participants enjoyed seeing a school that focuses on practical training/work but the person would have liked to be able to talk to some of the students.     

Quote: “It would have been interesting to talk to the students in order to listen to their experiences, needs… etc.”

Group 3: Projects about quality in youth guidance and 

new initiatives to integrate young people into the labour market

Morning: All the participants found the visit very interesting and they enjoyed learning about the different projects that the youth guidance services in Gladsaxe has been involved in. 

Quote: “It is so good to know that there are made so many different projects for youth in Denmark. It seems that you have enough resources and most importantly that you care about your youth so much.”

Afternoon: The whole group was very happy with the visit to “The Mill”/Erhvervskontakten, and some of them found this to be the best and most interesting experience of the whole week. They all found the project innovative and admirable.

Quote: “I am quite sure this is the most impressive thing I have seen/heard here in Denmark. I think that everybody should see and hear about that – it is truly impressive.”   

“The people there are so nice and they care very much of their young people.”

Group 4: Special initiatives for adults

Morning: Over all, the participants were not quite happy with the visit to the Centre for Competence Development in Copenhagen : two of them found the presentation boring, as a lot of time was spent presenting just one project and basic principals of counsellor/client relations that these two participants already knew. The two other participants found the presentation very interesting but they would also have liked to see how the career counsellors actually work with the clients.

Quote: “It was a very interesting presentation but I would have liked to see the working process.”

Afternoon: The whole group found the visit to Frederiksberg Daghøjskole very interesting. What they particularly enjoyed was the fact that they were able to talk to both students and counsellors who work with students/clients on a daily basis, as this was a possibility for the participants to discuss methods etc.  

Quote: “It was the most interesting part of the programme. I really enjoyed it because we could meet and talk to the pupils and we could talk to the counsellors about the exact methods.”

“I think this kind of school is very creative and a very good initiative.” 

In general, in relation to the group visits many of the participants emphasised that they were very impressed with the ideas and visions behind the projects/schools they visited and especially the people they met, whom they in general found very dynamic, creative, enthusiastic, caring and good at their jobs. Furthermore, the participants felt very welcome all the places they visited and they were quite impressed with the hospitality and kindness of their hosts.  

-------------------------------------------------------------------------------------------------------------------

Thursday, 25 March


Morning session. Visit to VUS Kontakt, Royal Copenhagen

All the participants found that this was a very interesting project and a good initiative. However, a few people expressed that they would have liked to learn more about the practical methods of the counselling.

Afternoon session. Visit to The Career Centre (at AF; public employment office)
The whole group found the visit very interesting and they were quite impressed with the facilities and how well equipped the centre is. Some of the participants found the work done at the centre similar to their own jobs and expressed the usefulness of the visit as they got new ideas to take home with them.

----------------------------------------------------------------------------------------------------------

Friday, 26 March


1. Presentations by participants at The Ministry of Education

All the participants found the country specific presentations very interesting and well organised with useful handouts. However, a few felt that it was a lot of information in a very short time. 

2. Introduction to the new education programme for guidance counsellors

The whole group thought the introduction to the new education programme for guidance counsellors was very interesting. Some of them expressed that they would have liked to learn more about it and have time for discussion, as this area is about to go through big changes in many countries. 

[Note from the programme coordinators: Unfortunately the planned presentation was cancelled last minute because the two presenters were unable to come after all. Consequently, the participants did not get a very good overview of the possible structure and contents of the new common training programme.]

3. Presentation of the research project “Gender blind counselling”

In general the whole group found the presentation interesting, useful and easy to understand, however, a few of the participants did not agree with the topicality of the problem.

----------------------------------------------------------------------------------------------------------

The programme as a whole: general comments and suggestions for improvement: 
Generally speaking, the participants felt that their stay in Denmark had been very successful and inspiring. They found that the programme was very well organised, varied and multi-faceted. However, some participants pointed out that they would have liked more time for dialogue/discussion and fewer or shorter presentations. 

In general, the participants agreed that the best part of the programme was the study visits, and they emphasised the hospitality and kindness of the people they visited. Especially those study visits where there had been room for dialogue and discussion with both guidance counsellors and students/clients were considered of great value.

The exchanges and interactions in the group of participants were very useful and enjoyable as it was a good opportunity to share ideas and experiences with colleagues about guidance, its organisation and its perspectives for the future.

The only really negative thing about the programme as a whole was the hotel recommended by the Ministry of Education: the Mermaid Hotel. Some of the participants found that it was too expensive and that the level of service did not correspond to the price. 

A selection of quotes:

“It is a good experience – the meeting of professionals from different European countries gives an open mindedness.”

“I really enjoyed the whole programme and in particular the speakers, the people that participated in the programme and the places we visited.”

“Excellently organised from all aspects; presentations, visits, peripheral activities, coffee and lunch/dinner breaks. Very fruitful and inspiring experience.”

“I recommend giving more practical methods and visiting more places which have pupils and clients in real to see how to work with them.”

“A little more group work would be good. Even presentations could be discussed in groups.”

“Thank you for all the ideas and knowledge.” 

“Thank you very much for your hospitality and excellent programme.”
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